Monitoring options

Casa Security offers a range of monitoring

options depending on your needs

Dialler Daily or weekly test signals to the
monitoring station ensures any communica-
tion problems are dealt with quickly, if a
test is not received you will be notified of
the issue and if needed, we can arrange a
fully qualified technician to attend to rec-

tify the issue.

GSM A GSM unit can be installed as a back
up to your dialer to ensure that if there is
a problem with you phone line the signals
will still be sent via the back up GSM unit.
A GSM unit can also serve as the primary
reporting method where no phone line ex-

ists.

GPRS monitoring Providing the most
advanced technology, using the GPRS net-
work for primary communication and fre-
quent polling to ensure any tampering with
communications is reported immediately.

Securitel equivalent High Risk Back-up.

Why Casa Security?

We pride ourselves on our friendly and well trained staff to
ensure your security needs are met. Our staff hold the re-
quired licences and are registered with the relevant state

regulatory bodies for added peace of mind.

Casa Security can look after all your security needs from the
supply and installation to monitoring and servicing making
Casa the First Choice for Security.

Casa Security’s monitoring staff are on hand 24 hours a day 7
days a week, and our service team can be contacted at any

time in an emergency situation.

To find out more please contact our office on 9241 9000.

Please note: Not all systems can be monitored. To ensure we can
provide monitoring, an inspection by one of our trained and qualified

Technicians may be necessary.
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Why do | need a
Monitored Security System

How many times have you seen a strobe light flashing
on a building or heard a siren sound? Have you ever
reported the alarm? What if it was your business or

home? Who would you reply on to action the alarm?

With Casa Security monitoring your security system
you can be assured there is someone ready to action
any breach from your alarm exactly the way you want

it to be actioned.

Having a monitored alarm also means you can be noti-
fied of any technical problems as soon as they happen.
This includes problems that you may not even be
aware of - from low battery to test failure, we will
contact you and assist you in resolving these prob-

lems.

What Events can be monitored?

U Burglary/Intruder Detection

U Duress/Medical assistance required
U Smoke/Fire Detection

° System not armed

. Restricted Access

Grade Al Monitoring Benefits
The Grade Al monitoring station has passed
the high industry standards in monitoring. This
ensures that any alarm activations are dealt

with promptly according to your instructions.

The rating ensures that the monitoring station
is built to standards and if the primary power
supply should fail the alternative power supply
will be available.

24 Hours a day seven days a week the monitor-
ing station is staffed with our efficient and pro-

fessionally trained staff.

How does the monitoring

process work?

If the alarm has been activated, the monitoring

station will be alerted to exactly which area has
caused the activation and they will notify a key-
holder.

If one sensor is activated, the monitoring sta-
tion will contact the nominated keyholder
starting at the top of the priority list until

someone is notified of the situation.

If multiple activations occur then the monitor-
ing station will immediately notify the appropri-
ate emergency authorities and the nominated

keyholder.

Local 24 Hour West Australian
Grade Al Monitoring Station

Holding the highest certification available
in Australia, our Monitoring Station is
ASIAL Grade Al certified and is WA’s
Premier Security Monitoring Centre.

Monitoring Support

Reports

Whether it is a one-off History Report or regular
Chronological Report, Casa can provide you with

the information you need.
Contact List

Casa Security can temporarily update your con-

tacts to suit your needs while staff are on leave or

over the holiday period.




